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mobilezone at a glance

b

QQ

OUR OFFER

M smartphones and accessories
Since 1999 More than 120 Sfrong onllne Subler)ipfions for mobile and
Shops in Switzerland presence in fixed network telephony,

Complete range of

mobilezone was founded in 1999

digital TV and Internet from

and is now the leading ) ) ) .
independent Swiss and German mobilezone offers its services and Germany all providers
telecoms specialist with around prodhuc’rs ?nllsngtanoll |nd0\;:er 120 MVNO in Switzerland
1,000 emp|oyees in Rotkreuz, § OpS' In owi Z(:'.'I‘ and. ror sparhandy.de and deinhandy.de 5 o o
Urnésch, Zurich, Cologne, Bochum, companies, mobilezone offers for private customers as well as (TalkTalk, Digital Republic)
Minster and Berlin. consulhpg and individual customer mobilezone Handel in indirect B2B and Germany (HIGH)
solutions (Fleet Management, trade belong to mobilezone Independent advice and

Daa$). . .
aaS) Germany. services for private and

business customers

Repair and refurbishing
services in Switzerland

First Swiss product brand for
refurbished smartphones
(jusit.ch)

Wilke Stroman

CEO mobilezone Germany

Markus Bernhard Roger Wassmer

CEO mobilezone Group ‘\, 4 CEQ mobilezone
/‘ Switzerland

Andreas Fecker
CFO mobilezone Gruppe




Highlights 2021
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Record results 2021 EBIT margin

at 7.4%
EBIT

guidance 2021
exceeded

Dividend +50 %

Online direct sales CHF 0.84 / share

+21 % to CHF 374 million

Strenghtened
balance sheet

EBITDA Leverage
0.92

Strong growth
of MVNO TalkTalk

and High Transformation

in Germany
completed

Synergies
leveraged







Key fig U res Pro forma figures

- Excluding non-cash negative special effect to the amount of CHF 6 million from the sale of the wholesale business
- Excluding divested wholesale business GER and mobiletouch austria in previous years

@ Net sales: CHF 981.5 million
(previous year: CHF 916.0 million)

Organic sales performance of7,3 %, -0,1% currency impact (in CHF million unless otherwise stated) 2021 2020 2019
Gross profit: CHF 199.7 million (previous year: CHF Nefesle 7815 1000%  716.07000% 9382 100.0%
165.6 m||||on) Gross profit 199.7 20.3% 165.6 18.1%  163.9 17.5%
- X 11 EBIT 72.7  7.4% 440 48%  59.6 63%
EBIT: CHF 72.7 million (previous year: CHE 44,0 rmillion) |5 o s s s
. . . Net profit 56.7 58% 345 38% 444 4T%
Net profit: CHF 56.7 million (previous year: CHF 34.5 I o e e
miIIion) .....................................................................................................................................................................................
Investments 13.9 13.3 10.0
Investments Free Cashflow 67.6 46.5 427
e 2021: CHF 13.9 million ROCE in % 577 317 476
° 2020: CHF 13.3 million .....................................................................................................................................................................................
o 2019: CHE10.0 million
L. . Dividend per Share (in CHF) 0.84 0.56 0.60
Free Cashﬂow: CHF 67_6 m|”|on (prev|ous year: CHF .....................................................................................................................................................................................
46.5 m||||0n) .....................................................................................................................................................................................
Number of staff FTE — 31.12. 1018 1127 1217

ROCE: 57.70A) (preViOUS year 31’70/0) .....................................................................................................................................................................................
Dividend +50%: CHF 0.84 per share
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Balance sheet o e amaos

278.8  85.3% 308.7 &7.3% 348.8 89.3%
Strong healthy balance sheet ady e Bl Bh Al T
i - 326.8 100% 353.8 100% 390.6 100%
Reduction of total assets by CHF 27 million or |5t s
76% to CHF 327 million
1937 59.2% 1945 549% 2402 61.5%
Inventory reduction by CHF 19 millionfo S e
88.8 27.2% 136.1 38.5% 135.3 34.6%
CHF 54 mi”ion ..............................................................................
282.5 86.4% 330.6 93.4% 375.5 961%
Reduction of financial liabilities by CHF 49 million 443 13.6% 232 66% 151 39%
1'0 CHF 134 mi||ion 326.8 100% 353.8 100% 390.6 100%
Reduction of net debt by
CHF 44 million to CHF 76 million B e wae
53.6 16.4% 72.5 205% 80.1 20.5%
Net debt/EBITDA: 0.92 (V1: 2.22) | S S
133.6  409% 183.0 5% 1959 50.2%
44.3 13.6% 23.2 6.6% 15.1 3.9%
955 253% 102.3 23.6% 132.5 261%

75.9 119.6 130.9

0.92 2.22 1.93
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Net sales
(CHF million)
1500

0.

1200 _O—_’o [ T;ga
Key figures AT
mobilezone v
Group

2017 2018 2019 2020 2021

Net profit’

(CHF million)
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48 - 44.4
2 0, 345
352 o )
36 —g 4
24
12
0

20177 2018 2019 2020 2021
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0uu® Pro Forma excluding divested wholesale business GER and mobiletouch austria gmbH

EBITDA

EBIT!

(CHF million) (CHF million)
100 80
80 64 59 6
67.8 O,
52.5
50.1 44.0,
<0 56.0 58.3_~ON53.8 " _o_...-o/ \
o—"0 \o Yo
40 32
20 16
0 0
2017 2018 2019 2020 2021 2017 2018 2019 2020 2021
Number of staff Dividend per share
(full time positions) (CHF)
1250 - 1.00
/12}0
1000 1127 0.80
7
-2
O 930 0.60 0.60 0.60
750 _867 0.60 — Qe Qmm O o
0.56
500 0.40
250 0.20
0 0.00
2017 2018 2019 2020 2021 20177 2018 2019 2020 2021
1 2021: Excluding non-cash negative special effect to the amount of CHF é million 9

from the sale of the wholesale business



(in CHF million unless otherwise 2021 2020 2019 2018 2017
are SHAHCA)

(Index 2021in CHF)
Number of shares 44781213 44781213 44781213 40781213 32195 697
Year-end price 13.62 10.08 10.86 10.94 12.85
Market capitalization in million 610 451 486 446 414
Earnings pershare’ 7 om 104 102 110
PER2 ---------------------------------------------------------------------- 10.73 13.06 10.47 10.70 10.73
Dividendpershare 084 056 060 060 060
Average dividend yield* 7.3% 6.1% 5.9% 5.4% 4.5%
Dividend payout ratio 74.2% 72.7% 60.6% 61.7% 69.2%
Equity per share 0.99 0.51 0.34 0.77 0.28

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec [

2.13 2.28 2.96 2.73 1.45

=== mobilezone share m SP| indexed

12021: Excluding non-cash special effect of CHF 6 million due to disposal of wholesale in Germany
2 Year-end price / earnings per share

3 Proposal to the Annual General Meeting of April 6, 2022

“ Dividend in relation to annual average price (end-of-day prices)
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Market areas

mobilezone Switzerland _ﬂ, mobilezone Germany
S direct channel indirect channel
mobilezone pOWWOW mobjlefone
direct channel indirect channel

MOBILEZONE MOBILEZONE

MOBILEZONE MOBILEZONE

POWWOW

CONSUMER B2B

RELOAD HANDEL

Product and service brands Product and service brands

usit B8 i

sparhandym DEINHANDY. @
PRICEZILLA HANDY

style
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Market areas

mobilezone Switzerland ﬂ mobilezone Germany

mobilezone OOWMWOW mobilezone

MOBILEZIONE MOBILEZONE

MOBILEZONE MOBILEZONE

CONSUMER BUSINESS

RELOAD HANDEL

Product and service brands Product and service brands
I\
® P :1l R _J(}) dioitqlw DEINHANDY. @
ALK ot sparhandym
I'U.SI'I: m It % republic P y HANDY

mobilezone | 8. Februar 2023




Market areas

Net sales (in CHF million)

B Switzerland M Germany

Annual Report 2021 - Presentation for analysts, investors and
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Total mobilezone Group

(in CHF million) 2021

Net sales 981.5 100.0%

own online platforms 3735 381%
Gross profit 1997 203%
EBIT 72.7  74%

The category not allocated/eliminations remain in the holding company

2020

916.0 100.0%

307.9 336%

165.6 18.1%

44.0 48%

Switzerland

2021

322.7 100.0%

36.7 1.4%

M.0 344%

36.3 12%

2020

307.5 100.0%

31.9 10.4%

100.2 326%

312 101%

Organic sales growth: 7.3 % / Currency impact minus 0.1 %

Germany: 7.5 %
Switzerland: 4.9 %

Germany

2021

659.2 100.0%

336.8 51.1%

86.9 13.2%

36.2 55%

2020

613.3 100.0%

276.0 45.0%

66.5 108%

n.9 19%

Share of online sales Germany: 51.1 % (previous year: 45.0 %) / Switzerland: 11.4 % (previous

year: 10.4 %)

Margin per contract in online business increased by 14 percent

Value added with gross profit of CHF 199.7 million or +20.6 %

EBIT ratio Switzerland / Germany 50 % each

EBIT margin: Switzerland: 1.2 % / Germany: 5.5 %

Synergies in Germany take effect at EUR 5 million per year

14



Germany
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COWMWOW

sparhandym @

DEINHANDY.
PRICEZILLA

mobilezone
handel
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Germany

Sales: CHF 659 million (previous year:

CHF 613 million)
+7.5 %

Gross profit: CHF 86.9 million (previous
year: CHF 66.5 million) +30.7 %

EBIT: CHF 36.2 million (previous year:
CHF 11.9 million)

Return on sales: 5.5 % (previous year: 1.9 %)

Conclusion of contracts: 1,019,000 analog

previous year

Sales MVNO High: CHF 17 million

(previous year: CHF 13 million) +30.6 %

Kundenbestand High: 69,000 (previous

year: 54,000)
+27.8 %

Annual Report 2021 - Presentation for analysts, investors
and media representatives | 11 March, 2022

Net sales
(CHF million)
1000 _9;6 %16
MO
800 \
600 o I|IlIlIIIlIIl!IIIJIlIJIJIIIIII||r|°'.|l|l|l|l|l|l|l|lll]l“
619 613
400
200
0
2019 2020 2021

Net sales online direct
(CHF million)

a7s
350
325
300
279 276 /
(o]
75 "'"""'---...O
250
2019 2020 2021

0=—0 Swiss GAAP FER

Gross profit
(CHF million)

100

20
80

70.5
70 ‘o 2 .

“l\l\lllili]l]“l\ld?

60 0\1\“\[\[\"‘ 66.5

61.8
50

2019 2020 2021

Mobile, digital TV &

internet contracts

1500 000

1250 000

1'047'000 1'019'000 1'019°000
1000000 _ O==————mm—p)

500 000

250 000

2019 2020 2021

0@ Pro forma figures excluding divested wholesale business in GER

EBIT
(CHF million)

50

10 o
0
2019 2020 2021
MVNO clients
«High»
70'000
65'000
55'000
54'000 o
50'000
44’000
45000 4
40'000
2019 2020 2021
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® Online business as growth enginge of the market area Online sl of Operation and further
Germany smartphones with development of
subscription/contract online platforms

@ Conclusion of contracts : 600,000 (previous year:
567,000)

+5.8 %

© 522,000 or 87 % over own platforms
@ Increase in contribution margin per contract by 14 %

@ Sales Pricezilla: CHF 16.3 million
38,400 orders

Average shopping cart: CHF 424 E E:

@ Pricezilla with high customer trust on Trust Pilot (4.9 out

Online sale of Online sale of telco-related
of 5) and Trusted Shops (4.8 out of 5) smartphones without consumer electronics
subscription/contract articles (tablets,

smartphones and gadgets)

Annual Report 2021 - Presentation for analysts, investors
and media representatives | 11 March, 2022 17



mobilezone
handel

@ Sales figures still significantly influenced by
COVID-19 restrictions

® Contract conclusions: 419,000 (previous year:
452,000)

@ Indirect B2B trade in Germany
@ Over 1,000 active specialist retailers

@ Sales of smartphones with and without contract

to specialist retailers

© Various e-commerce trading partners

Annual Report 2021 - Presentation for analysts, investors
and media representatives | 11 March, 2022

Specialist retail
Large-scale stores
Trade, retail and
distribution partners

mobilezone
handel

Network Operators
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mobilezone

MOBILEZONE
CONSUMER

Switzerland

MOBILEZONE
B2B

MOBILEZONE
RELOAD
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Switzerland

Sales: CHF 323 million (previous year: CHF

307 million) +4.9 %

Gross profit: CHF 111.0 Mio. (previous year:
CHF 100.2 million) +10.8 %

EBIT: CHF 36.3 million (previous year: CHF
31.2 million)

Return on sales: 1.2 %

Conclusion of contracts: 398'000 (previous
year: 380'000) +4.8 %

Sales MYNO TalkTalk: CHF 17.1 million
(previous year: CHF 15.9 million) +7.5 %

Postpaid clients TalkTalk: 45,700 (previous
year: 31'300) +46.0 %

Annual Report 2021 - Presentation for analysts, investors
and media representatives | 11 March, 2022

Net sales
(CHF million)
500
4‘:;‘ 409
400 ‘""
”°w?,}o 326
37 ’!rmm
300 Q]
333 307
200
100

2017 2018 2019 2020 2021

Net sales online
(CHF million)
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32, 7~
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Gross profit
(CHF million)

ns

no

106 5 106.7 106.

105 O
\)1 /
100. L
100
97.8 ommmm o
o, F99.2
95 U
921.9
90

2017 2018 2019 2020 2021

Mobile, digital TV &

internet contracts

425'000

100000 396'000 8000
s

375'000 0

1379'000
O/

350'000 362'000

325'000

300'000

20177 2018 2019 2020 2021

0@ Pro forma without divested business mobiletouch austria gmbH

EBIT

(CHF million)
45
40
35
31.2
28.4 o
30 Y
[ 265/
25 22.4 °
(¢}
20
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Postpaid clients
TalkTalk

50000
40'000

31'300
30'000 L0

s O = O
o 26'800
20'000 24'200 25'200

10'000

2017 2018 2019 2020 2021
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mobilezone
Switzerland

@ Accessories sales: CHF 23.9 million (previous year:
CHF 21.5 million) +11.2 %

@ Service revenue: CHF 7.2 million (previous year: CHF

6.6 million) +9.1%
@ Number of shops 124 (VJ: 123)

© Relocation of mobilezone reload and logistic center to

Rotkreuz — Leverage of synergies

Annual Report 2021 - Presentation for analysts, investors
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S (2]°)

Mobile
phone
contracts

Devices and
accessories

mobilezone

= Q
= =2
Digital TV and Services and
Internet contracts service

subscriptions
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Mobile Virtual Network
Operator of mobilezone

@ Focus on online channel talktalk.ch
@ Sales at mobilezone POS
©® Promotions

© Target: End of year 2024: 100,000 postpaid clients

Annual Report 2021 - Presentation for analysts, investors
and media representatives | 11 March, 2022







6 strategic key
areas

Geschéftsbericht 2021 - Prasentation fiir Analysten,
Investoren und Medienschaffende | 11. M&rz 2022

Increase

Growth and
acquisition of
market share

EBIT margin

Dividend

share buyback

Extension of
services & expansion
of recurring
income

Strenghten

and expansion of
online presence

Sustainability

24



Sustainability

@ Strategic integration of sustainability into mobilezone strategy
since 2020

@ Definition of four focus topics

©® Commitment of the Board of Directors, Group Management,

Management Board and Management to sustainabilty

® Regular monitoring, goal setting and development of
measures as well as annual reporting as part of the annual

report in accordance with the Global Reporting Initiative (GRI)

® Maintain stakeholder dialogue

Annual Report 2021 - Presentation for analysts, investors
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The four pillars of the sustainability strategy

EMPLOYEES

Open communication

culture

Training company

Code of conduct

CUSTOMERS

Customer benefit

program «mobilezone

Club»

Sales personnel courses

Customer satisfaction
survey

SMARTPHONE
CYCLE

Sale of used

smartphones

Decentral repair service

Central repair service

ENVIRONMENTAL
MANAGEMENT

Energy
Management

25
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jusit — the first Swiss brand for used
and refurbished smartphones

. @ Sale of used and refurbished smartphones: 3,300
mObI Iezone (previous year: 1,000)

eXfendS 'I'he ||fe @ First Swiss brand for used and refurbished
of smartphones. smartphones

Available online (www.jusit.ch) and in

This promotes the careful mobilezone Shops

use of valuable raw Devices originate from buyback of mobilezone

materials and the customers

reduction of emissions. mobilezone covers the entire value chain from
buyback in stores to technical processing and
resale in Switzerland

Extension of the life cycle of smartphones whose
lifetime has not yet expired

Annual Report 2021 - Presentation for analysts, investors
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Financial Guidance

@ EBIT Guidance 2022;: CHF 70-80 million

® Very good start into 2022

EBIT

EBIT margin
Net debt/EBITDA

Capex
Dividend policy
Dividend/share

Share buyback

CHF 59.6m

4.5,

1.93

CHF 10.0m

CHF 0.60

Annual Report 2021 - Presentation for analysts, investors

and media representatives | 11 March, 2022

CHF 44.0m

3.6%

2.22

CHF 13.3m

CHF 0.56

2021 2022

CHF 72.7m’ CHF 70-80m

7.4, 7.6%2 7.8%2 8.09%:2
0.92 <2 <2 <2
CHF 13.9m CHF 15m CHF 12m CHF 12m

Dividend (60-75% of the net profit) and share buybacks

CHF 0.843

CHF 5.8m CHF 4.9m

! Excluding non-cash special effect of CHF 6 million due to disposal of Wholesale DE

2 Excluding sales and margin development Pricezilla
3 Proposal of the Board of Directors to the Annual General Meeting on 6 April 2022

8.2%2

<2

CHF 12m
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